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SUNTRUST

APPRAISAL DELIVERY INSTRUCTIONS — QUICK REFERENCE TOOL

e Browser: Internet Explorer “Only”
e Website: https://www.gofnc.com/suntrust/

e Automated communication from the CMS System will come from the email address:
NOREPLY@CORELOGIC.COM
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Logging into: https://www.gofnc.com/suntrust/

Enter your SunTrust supplied User ID and Password

o Userld: your email address
o Password: First time loggingin, use: abc123

WFNC.
Energized

Monday
June 15, 2015

Questions, Comments, Concarns?

e Forgot Password:

If you forgot your password or do not know it, you can reset your own password by clicking the

password reminder link andfollowing the prompts. If you have issues with  this please reach
out to CorrespondentAppraisals@SunTrust.com

FNC COLLATERAL MAMNAGEMENT SYSTEM

Wednesday
December 16, 2015
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Accessing the Order Form

e From the Menu on the left, Locate Create Order

e C(licktheicon - to open this section
e C(Click: Order Form

LATERAL MANAGEMENT SYSTEM

SEARCH BY
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WFNC.
Energized

B SWITCH ©

=]}
BN
EL]
BN
oe
¥ HISTORY D=

New in CMS this month:

Users can contact STM illet at 844.STMINFO [844.786.4636] for assistance. CMS Collateral assistance is option 2 and option 7.

Contact your processor for loan status updates.

Users may us ions for i ons: CMSESCALATIONPC

*Only Operation employees including s, it Managers may iicate with the hi ion is limited to i ion that
would assist the appraiser in completing the appraisal report. Communication that is intended to impact or question the conclusion of a report is reserved for SunTrust
Underwriters or other personnel specifically authorized. All communication should be conducted or ized in the CMS for ion and historic p ion of

messages.’
~from the MPP in the Appraisal Guidelines section. Please refer here for additional information.
Please also note that there is no "on hold" status in CMS. If your order cannot move forward please cancel until such a time as the appraiser can inspect the property.

Please do not place Loan Originator contact information or any estimate of value in the special instructions field. Direct contact of the appraiser by the Loan Originator is
prohibited as is any indication of the subject property value.

Please use the search functions to the left side of the screen to find your order
or place 2 new order.

Your password vill expire in 100 days

Questions, Comments, Concerns?
Contact Support

Expanded View is below

CREATE ORDER

o]

El

B SWITCH =

¥ HISTORY =

rder
SUPPORT BN
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Completingthe Order Form

e Important: For Non-Delegated Loans i.e. SunTrust Credit Underwrite:
The Credit Package MUST be delivered to Underwritingin Lending Space BEFORE the appraisal. You
MUST have a SunTrust Loan Number to identify yourorder.

Important: For Delegated Loans i.e. Client Credit Underwrite:
The loan number cannot exceed 10 digits. Do not add any spaces in the loan number.

e Complete all fields; this will assist with proper Routing to the appropriate Appraisal Analyst.
e ClosingDate is not required.

e Browse for your MISMO XML Appraisal [ mustusea MISMO XML file]

e Browse forthe “Sales Contract” [as applicable].

e Click: Submit Order

7
Z wFIC:
SUNTRUST Erers
Order Form
Origination Information
Cudpmer | CORRESFONDENT CLIENT v
Ordered By |MELISSA WAGNER-NON
Ordered on Behalf Of ‘ WAGNER-NONDEL, MELISSA v
Loan Information
Suntrust Loan Number™ l:l Loan Amount® l:l
Loan Purpose™ Loan Program™
Closing Date l:l
Appliant (Primary Borrower)
First Name™ l:l Last Name™ l:l
Property
Property Type® Oceupancy ™
Requested Service
Appraisal Service™ SalesPrice / Owner Edtimate™ l:l
Credit Paclage must be uploaded into
Lending Space LOS or appraisal will
NOT be reviewed.
Required Files
MISMO Appraisal XML File™ | |[ Browss...
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Upload Confirmation

Below is the confirmation screen showingthe appraisal receipt and the status: Draft Received

e If you do not see this screen, you must search for the order by loan number (see page 7) to ensure the
file wasuploaded and isin Ready for Review status.

e Ifitwill not upload please contact CorrespondentAppraisals@SunTrust.com with
the loan number and issue.

The appraisal has now been uploaded to SunTrust Mortgage and is available to be assigned for review.

Important Note: Revisionuploads are covered starting on page 9 of this document. Please be very careful “not” to create
a New Order. You will need tosearch for this order and add the revisionto this order.

Folder DFLT - 1607 L8-0HBU

Loan ID O 1621 1500 Pecen ed Time THBM6 50 46 AM

property Adcrecs | <-rccPovder

E@ ‘m_m

'EI‘._DFLT 160F1E-0HA -1 SunTiuet Apprass] Revies DRAFT RECEIVED FROM P ROWIDER
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Successful Appraisal Order Notifications

First Email Notification: Appraisal Order Confirmation email

From: no-reply@corelogic.com [mailto: no-reply@corelogic.com]
Sept Thursday, January 03, 2019 8:35 AM

To:

Subject: Order Confirmation for Loan Number 0103201801

Loan Number: 0103201801

The appraisal has been successfully uploaded. To access the order. please login to the CMS website.

https/'www gofnec com/suntrust

Please do not respond to this email. It was generated by an automated system and no one will see your reply. Users can contact CormrespondentAppraisals@ SunTrust.com with questions.

Second Email Notification: Appraisal order has been assigned to areviewer

From: no-reply@corelogic.com [mailto:no-reply@corelogic.com]
Sent: Thursday, January 03, 2019 8:39 AM

To:

Subject: 0103201801: Appraisal Reviewer Assigned,

The appraisal report has been assigned to a reviewer.

https:/uat.facine.com/suntrust

Please do not respond to this email. It was generated by an automated system and no one will see your reply. Users can contact CorrespondentAppraisals@SunTrust.com with
questions.

Page | 6



ull////é

SUNTRUST

Searching for an Appraisal Order

You can use the Search By feature to look for appraisals orders by:
e Loan Number or,
e My Loans, this will display the full view of the appraisal order. Please notethe My Loans feature
will show all of the open orders uploaded to CMS by the Correspondent Client.

Loan Number Search Is Below: My Loans Search is below:
SEARCH BY BN : //z
SunTRuUST
Today
. My Loans
. g L e
. Loan Number
. Document Number
. Folder Number
1| . Flood - Not in Flood Zone Today - Status
t| . Originator . Service
‘| . Dperations Group . Origination Group
1| . Coordinator . Home Builder Group
.« Service Provider . Loan Program Type
. Borrower . Flood - Waiting on Research
. Property Address . Flood - Cancel Due to No Hit
}| . Batch Name . Flood - In Flood Zone Today
i| . Pipeline Manager . Flood - Not in Flood Zone Today
1 . Originator
. Operations Group
. Coordinator
. Borrower
. Property Address
. Batch Name

Page | 7



Opening Your Appraisal Order:

screen.

Searching by both the Loan Number or in My Loans will display the order at the top of the

e Clickon the Paper icon (Left of the loan number) to openthe order

This will openthe order and display the Work Tabs below:

o Logand Messages and
o Associated Files

Important: Be sure the loan number (shown by Green Arrow in top search box) matches the loan

number in the Workspace below (also shown by Green Arrow). You

again if they do not match.

WFNC
pe— b
5 <<<<< > | Ay
! Matitast. 1
et b RT3 sme
hla‘ v a4 ™ 0so-1
B sesncoism Frtre NECE Ml TX ™ “‘."“’"“‘ CRAPFT NOT ACCETARLE 3";“"' Aoy
| na e . St Aoran 2030027 mr-lwf
| B ceaxosism [ [— - RADY OB RN A ot

Bewwpwnry Aoy Trstome Prop Types PPDetntud

Owe Ovtes 54-Sa- 3511
Lo At | 1284500 2
Origmatr Masmer CORMIPORGINT, WATIHIN el
Tk s
| [PTT""0 ciotod fis” |

Dt TalieD MO

Mo wner merrages lennd for tha tave

Expanded View is below:

LOAN BORROWER PROPERTY
NUMBER LNAME ADDRESS
201501.‘ Firstimer 3514 ASPEN LAKE DR Manvel TX
3

B os1820150:

Firstimer 3514 ASPEN LAKEDR  Manvel  TX
B 0820201501 Firstimer gfzg SIERHA SPRINGESSS 55 3 e

2\ rolder #: DFLT-150904-0E6D

Loan #: 09504201501

Addr: 3514 ASPEN LAKE DR

must Click the paper Icon
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Uploading the Revised Appraisal on the Associated File Tab

® Locate and openyour order using the Search Feature:
o Non Delegated i.e. SunTrust Credit Underwrite- SunTrust Loan Number
o Delegated i.e.Client Credit Underwrite— Lender Loan Number or the SunTrust Loan Number
e AllRevised Appraisals must be uploaded thru the Associated Files Tab within the
“original” order **DO NOT CREATE A NEW ORDER**
e Clickthe Associated Files Tab
e Clickthe Add Files+ plus sign

e Afile upload window will display

® Important! Choose the correct File Type from the drop down menu:
MISMO XML Appraisal

®  Browse for your MISMO XML Appraisal

e ClickSend File

e Type Ooe 1D Ao Formant *S' Vowm Ao seeTovuk T gy Owte
 © [P e—— DT 187 - | . B %] -} RTTHAS $EIAT MM
< [P TR . B -] VI M
© G o O 0RN he- ' B 1=} -] RN AN AN
< [RREa— ORI " D 5] -] LIS FLONTE AN
[ SR ——— DALY L5020 | " B 5] -] TS L1OAES AN
0 1ape0 100 ewrsed DR 8060700 | ) B H -] VNS LL0G) AM
[~ [P L. OAT SIS ] - B 1" -] WIS LLRSD AN

Expandedview:

Loan #: 0820201501 Doc Id: DFLT-150827-0E46-1
Doc Status: DRAFT NOT ACCEPTABLE Date Received: 27-Aug-2015
Prop Type: SFRDetached Date Assigned:
Loan Amount: £255,000.00 Due Date: 27-Aug-2015
) APSL Score: 652
Declining Market: YES

Log and Naag‘ Associated Files™
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Uploading the Revised Appraisal on the Associated Files Tab continued

Expanded View Continued

Method:

From:

Subject:

HTTP Persits Upload
HEATHER CORRESPONDENT

Report for Job:DFLT-150827-0E46-1

I File Type:

| MISMO XML Appraisal I

Report:
Property:

[c:\Users\uvhb34\Desktop\FNC\Corresponde]  Browse... |

(DFLT-150827-0E46-1)
9579 SIERRA SPRINGS
Pinetop, AZ 85935

Uploaded documents to CMS must not contain sensitive client information (for

ple: credit applications, income doc ts, etc.)

Below is an image of thefile type drop down box

Appraisal MISMO PDF

[MIsMO XML Appraisal |

Other Documents
Other Documents 2
Plans & Specs
Sales Contract
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Uploading the Revised Appraisal on the Associated Files Tab continued

Check to see if your upload was successful:

e If the status does not update to either Ready for Review or Exception for Reviewer,

check the Associated Files tab and see if you see ‘both’:

o aMISMO XML Appraisal and
O An Appraisal MISMO PDF

If not, your MISMO XML appraisal file may be corrupt. You will need to request and upload a new MISMO XML
appraisal. Again check to see if your upload was successful.

" J— ot s onue s

ewn—:m AL LRI ot ©

~
e T O 10 Bt vt ‘i- Worww Mo S o Oob "
~
.
'

W i e PAT LA e

Files Associated With: DFLT-

File Type

&
B MISMO XML Appraisal

AppraisaIMISMOPDF

1] st 2 oy

Page | 11



\W///é

SUNTRUST

Uploading a Revised Sales Contract via the Associated Files Tab

®  Locate your Appraisal Order via the search feature

® Open yourorder using the papericon

e Clickthe Associated Files Tab

e C(Clickthe Add Files * plus sign

o Afile upload window will display

® Choosethe correct File Type inthe dropdown: SALES CONTRACT

®  Browse for your Revised Sales Contract

e C(ClickSend File
The Sales Contract will be viewable on the Associated Files Tab under File Type

oo
Prvteg. A2 WIS Reape Prow Ty S¥utactnd Oste Aot
osvouen Ace Fumay Laas Amount; £191,500.20 Dve Duates 27 g 2008
AP Senrer WD
Origimater Wamer CORMESIORTINT, MATHER Oechiming Machet) VIS
Yok at - -
@
o E
o
i Type Ooc 10 Mgk Format 'i' Vi Wow o e e S e
[ * [P O 150627 G0 1 ) B H = G018 94253 A
© sspsss e 507 ST § » B =] (-] NIV MG
- PP —— R TIre ' B = -] WINNLE MDY
© )auee e Aprast DAY 1500I7 400 " (1] 1= - | WIS S0 08 AN
D aoorved e30 008 DR 150676k £ " B = TS L0000 A
[~ [P — LT 15087 SN ~ B 1°} -] WV AL0AD AN
- J— DA IS0 § . B 1~ [-] VIT[3018 BLIOES AM

Expandedview is below:

Loan #: 0820201501 Doc Id: DFLT-150827-0E46-1
Doc Status: DRAFT NOT ACCEPTABLE Date Received: 27-Aug-2015
Prop Type: SFRDetached Date Assigned:
Loan Amount: $255,000.00 Due Date: 27-Aug-2015
) APSL Score: 662
Declining Market: YES

AddFlle
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Uploading a Revised Sales Contract via the Associated Files Tab Continued

Method: HTTP Persits Upload
From: DWIGHT NESEITT
Subject: Reportfor Job:DFLT-150803-00VD-1
File Type:

Report: | || Browse...

Property: (DFLT-150803-00VD-1)
10050 SOMERSET
Shreveport, LA 71106

Upl caded documents to CHMS nuist not contain sensitive client inf ormation (for
eanple o edit appliations, income documents, ebc.)

Send File(s)

View of Associated Files Tab once the Sales Contract has been uploaded.

Files Assodated With: DFLT-150803-0DVD-1 AddFile

File Type DocID
5] MISMO XML Apprasal DFLT-150803-010VD-1
@ Apprasal MISMO FDF DFLT-150803-00VD-1
@ Sdes Contract DFLT-150803-00VD-1
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Viewing an Appraisal

e Locate your Order using the search feature

e Open your order using the paper icon

e Click the Associated Files Tab

e Click the View Now Icon associated with the Appraisal MISMO PDF file

. B Do Status: REACH FOR BEVGEN Date Receved: 25 5ep- 055

4 Prop Type: SFuDetached Date Assigned.
Borrower: dice Frstmer Lot Amount: £275,000.00 Due Date: 250 2015
Origination Geoup: CORSESSONDENT L8 APSL Scaee: 624
Name: B553LTT,
ek txt:
2 Sosncined Fes®

Files Associated With: DLT-150929-00r-1 K3 Add rae

»
<
View Dowsload
Fide Type Doc 10 Al Tormatt ;o* NV Delete  Date Attach  Delivered to el ymx
B sacm0 1o acoraned DT 5000 N B 1~} B amansasem
Igwmm DT 5009 0L I M

R 2] 8 wosizem

Expanded View is Below:

Log and I'-Esa_qeﬁ Associzted Files™

Files Associated With: DFLT-150929-0EFL-1 Add File

File Type Doc ID Apsl Format VE‘“‘ View Now
) mrsmo st appraisal DFLT-150928-0EFL-1 N B
2) appraisal MISMO POF DFLT-150929-0EFL-1 N ]
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Appraisal Approval Notifications

The Status isfound in the Log and Messaging Tab in your Appraisal Order

e If the Appraisal is Approved

O The Status will show Approved

O Anemail notification from NOREPLY@CORELOGIC.COM issent showing the appraisal is Approved.

O Anote isposted in the Log and Messaging Tab within your Appraisal Order reflecting the appraisal is
Approved.

O Lender Job Aid will provide the approval information

Below is the notification received when your file is Approved:

From: no-reply@corelogic.com [mailto:no-reply@corelogic.com]
Sent: Thursday, January 03, 2019 9:27 AM

To:

Subject: 0103201801: Appraisal Approved,

The appraisal review has been completed. The appraisal has been Approved.

https:/uat fncine com/suntrust

Please do not respond to this email. It was generated by an automated system and no one will see your reply. Users can contact CorrespondentAppr isals@SunTrust.com with
questions.

Lender Job Aid with approval information located in the Associated Files Tab

=) Folder #: DFLT-1

Addr: EE—— Do Status: REVIEW APPROVED. Date Received: 03-Jan-2019 Service Provide - [— (G
— ®
Gateway Status: ot Submted Dote Amigned: 033an-2013 el 04315 159 Ext
Borrower: John Homeovmer 5
Prop Type: SFRatachad Due Date: 173302015 Fax: 955.995.9993, )
Origination Group:
Pt " Loan Amount: $225,000.00 Closing Date: 31-Jn-2013 Ema | S ———
B APSL Score: 745 Purpose: Purchass
eheaa ]
= asmciated Fis” |||
Files Associated With: DFLT-190103-0p%7-1 I Add File
AP
Save
File Type DocID Aps! Format VEW View Now To  Powmead pde Dt Attach  Deliveredto elynmx
Deke
[ —— DFLT-150103-0P7-1 3 B [=] B yaoseamean [m]
B Appraissl Report DFLT-150103-09X7-1 Al ey 3 B 8 & B upmosesmran O
oF DFLT-190103-0PX7-1 N B =] B ymoseczaan O
= e DFLT-1S003-0P7-1 N B 8 B yisamaa O
b A DFLT-150103-0P07-1 N B =] B usposesmsan O
IEI Lender Job Aid DFLT-150103-087-1 N B "] I B ymosamsan (m]

To access - click the Associated files tab; under view now click the view file icon and the worksheet will appear

Review Worksheet
1 ||

Review Summary
12117 WHEELING AVE, UPPER MARLEORO, MD 20772

Loan Number | e— | Property Addrees [ |

Bormower Name Homeowner, John Appraised Value $260,000.00
Review Decision Approved Reason

Loan Amount $225000.00 Sales Prica

Property Rights Appraised FEESIMPLE RETaes 3782.00
HO& 376.00 PERYEAR Private Street No

Site Size 12225 Condo Project Description

Year Built 1973 Fama Special Flood Hazard Area NO

Fama Flood Zone c Assignment Type REFINANCE
Occupant OWNER PUD Yes
Property Type DETACHED Owner Estimate of Value $260000.00
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Check Status And/ or View Revision Requests

o [fThe Appraisal Analyst Is Asking For Revisions:

o The status will show as Draft Not Acceptable
o Anemail notificationis sent from NOREPLY@CORELOGIC.COM directing you to the

Log and Messaging Tab in your appraisal order
o Andanote is postedin the Log and Message Tab titled:
= Correspondent ClientRevision Request and /or
= Correspondent ClientInformation Update.

Msg Stus  From Subject
EH  NEW DORE, JACOB | Correspondent Client Revision Request |
Read DORE, JACOB Comments o Service Provider
Read DORE, JACOB DRAFT NOT ACCEPTABLE :Stetus Changed from Ready for
H  NEW DORE, JACOB | Correspondent dlient information update |

NOTE: if you double click on the Subject title, the message will open in a new window that is easier to read.

| = rolowwp | P Come | & P

From JAME, MILEICY
e ——— |
Subject  Correspondent Chent Reviion Reques

[ Access To ) Mak [V Acces To Group

Flease Log into the CNS system to view messages https://www.gofnc.com/suntrust/

Dear Client,
Appraisal Update pending the following revisions:

. Correct the follewing under Signature section, as this is for an appraisal

of Signature and Report: Noted as 12/2 8 (should effective date and

£ £

t (should reflect the effective date for new

value has or has not declined) Review and

£ Inspection: (should refl
appraisal update) Review and r
*“*Required Exhibits for an App

of inspection, as this is an

h a minimum, when completing the Appraisal Update portion of the report, a

photograph of the front of the subject property must be included.

Below is an example of the automated message that will be received via email:

From: no-reply@corelogic.com [mailto:no-reply@corelogic.com]
Sent: Thursday, January 03, 2019 10:52 AM

To:

Subject: 0103201801: Appraisal Draft Not Acceptable

The appraisal has been reviewed and the draft submitted requires revision. Please check CMS for details:
https:/uat.fncinc.com/suntrust

Please do not respond to this email. It was generated by an automated system and no one will see your reply. Users can contact CorrespondentAppraisals@SunTrust.com with
guestions.
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Adding a message to the Message Log

®  Youcan add amessage to the message log to communicate with the AA

® This message will be viewed when theyreview the file

i ™
(2 Collateral Management System by FNC Inc. - Log and Message Module - Compose - Inte... E@g
W post t 4 Clear | [ Y = Print "I-?}T-'. )

Fron: NESBITT, DWIGHT

Doamment: [F T-160615-0HHY -1

Subject  |AtEntion Appraisal Analyst| v |

o4
Ma'k Mes=age as Mew DFoInw—Lp Action Item

Hello Appraisal Analyst,

Client Message is placed here
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Adding a 1004D or Second Appraisals

Super Important Note:

These instructions are NOT for appraisal revisions.

It is important to follow these instructions to insure the 1004D or a 2™ Appraisal is properly linked to the original order to avoid

delays in the review process.

® Search for your original Order

® Open yourorder using the papericon to the left of the loan number

e Locate the Add New Service Tab

e Choosethe correct Service Type from the Drop down menu: SunTrust Appraisal Review

e Browse for your 1004D or MISMO XML Appraisal
e Click Order Service

Log and Mer.a_:pe" e el Add Mew service

Adding Mew Document to Folder
DFLT-161031-0IRM

ParentOrder: DFLT-161031-0IRM-1

Plezse select the Service: |— Chooss One -

MISMO XML Apprasdl o be reviewed: | [ Erowse..

Order Service

Select the Service and click Browse for the 1004D or second appraisal Mismo XML to be uploaded

Log and MEBI_]EQ e b ] add Mew Service

Adding Mew Document o Faolder
DFLT-161031-0IRM

ParentCrder: DFLT-161031-0IRM-1

Plesse sdlect the Service: ISunTrust.ﬂ\ppra’sd Review |

MISMO XML Appraisa o be reviewed: [Ci \JsersiUVDN 130 esktop\3000334254]| Browse...

Order Service
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Adding a 1004D or Second Appraisals continued

Once the order is successfully placed you will receive this confirmation on the screen:

Log and Mer.a_pe" ez Add New servies
Order DFLT-161031-0IRM-2 Created |

Adding Mew Document to Faolder

DFLT-161031-0IRM

ParentOrder: DFLT-161031-0IRM-1

MISMO XML Appraisd to bereviewsd: |

Plesss sdect the Service: I— Chooss One —

|| Browse...

Order Service

Check your new service to see if it was properly uploaded:

e The Order DFLT number and the original Order number should be the same except for the last digit

which should be = 2 [ the original Order number’s last digit was = 1] and
e The Loan Numbers should also be the same

| Order DFLT-161031-0IRM-2 Created

Matdhed: 2

1320800

B mmmok J } ) 80555 SunTrustAppraisd Review READY FORREVIEW 2016-10-31 1304 DFLT-151031-0RM-2

IPAPIRIES

| «&| <| | »> | AubSync D

ERAL MANAGEMENT SYSTEM

[ [LOAN NUMBER _ [PROPERTY ADDRESS [Ty foTaTE [P | GG [ STATUS  JORDERDATE  DOCID

' | —

|I“Iah:hed:2‘

|_[Loan numBER P

B 1031201500

@Jﬂﬂmrﬂd“;

LIV R R T |

| =] <] =] == | .

| DOC_ID LOCKED BY

DFLT-161031-0IRM-1

DFLT-161031-CIRM-2 ‘-—.

6055 SunTrust Appraisd Review READY FORREVIEW 2016-10-31 1302 DRT-B a0
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Frequently Asked Questions

e What happens if | upload my revised appraisal as a new order using the Order Form instead of
uploadinginto the existing order via the Associated Files Tab? — If an appraisal is uploaded using
the order form, itis issued a new DOC ID number not associated with the original order. This
would negatively impactthe review asa differentreviewer would be assigned adding delaysin the
revision review process.

® What is the APSL Score? — The APSL Score is an analytictool that runs when a reportis uploaded.Itis nota
determinationin the approval of the process, but a component of the review process. It consists of generally accepted
appraisal rules and alerts reviewers sh o uld any data be inconsistent orincomplete.

e What is the Appraisal Score Report and the Appraisal Feedback Report on the Associated Files Tab?
These 2 items are summaries of internal rules by our system. They ARE NOT intended as revision
requeststoappraisers. Our Appraisal Analysts will post any needed revisionsin the Message Log.

Forissuesor questions please contact, CorrespondentAppraisals@SunTrust.com
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