Major Relationship Manager Updated Contact Information

Hello Named Contacts™

Our goal is to provide you with the Customer Service and support synonymous with the Ellie Mae Brand.
To this end, we have made some changes to our client support structure with the assignment of the
team of Lisa Edwards Kwiatkowski and Steven Palzer as your new relationship management team.

Lisa will be your day-to-day point of contact going forward and can be reached at
lisa.edwards@elliemae.com, please be sure that you always include her inside account partner, Steve
Palzer, steven.palzer@elliemae.com on all requests, so that together they can better respond to your
needs.

All of us at Ellie Mae appreciate and value our partnership with you and are here to help.

If you have any questions or concerns, please do not hesitate to contact me directly.

Kallie P. Reyes
Manager, Major and Corporate Accounts
T: 925.227.3861

kallie.reyes@elliemae.com
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