
Penny Mac – How To Make A Payment Information 

 

I do not have specifics, but once the file is boarded the client is contacted by our 
servicing department within 48hrs, and they are provided information to where and how 
to send in a payment. The borrower does have the ability to set up ACH payments.  
 

Here is our Servicing Dept contact information. (800) 777-4001.    
 


