This is a typical biz rule we use here for milestone completion,

Go to Encompass Settings
Go to Business Rules

Go to Field Triggers

Click on the “New” icon
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but there are other uses.

FieldTri

Create and manage rules that execute custom actions when the value in a field is changed.
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5. Add the name of the rule and decide if you want to exempt any “channels.” (probably not)

6. Click “add”
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7. Pick “Milestone completed”

8. Pick the Milestone you want to focus on

9. Foraction type, | am going to choose to send an email to one or more Encompass users
10. Click the “add” button

Add/Edit Field Event X

Activation

Activation Type Wilestone completed

Trigger Milestone Processing e

Action

Action Type Send an email to one or more Encompass users s
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11. I keep my notifications simple, as | put the description of the email in the subject and use Encompass Field IDs to identify the borrower’s first name, last name and the loan number/lender case

number. You can add those field IDs there or in the body section. You have to enclose them in the right brackets which are [ ]

12. You can assign specific users to receive the emails and/or include only those that have a role for that specific loan. So, only the LO for that loan would be notified. | have managers that want to be
included on all notifications, so | can add them under “users.”
13. You hit “OK” or “Save” all the way back out.

Email Trigger Settings O >

The Subject and Body can include loan data by specifying the Field ID within sguare brackets
(e.g. [1104])

Subject | |Loan submitted to Processing for [4000] [4002] - [305]

Body Loan has been submitted for Processing

Dizplay email information in Loan Log

Select the user(s) and/or role(s) that wil receive this message:

Users kara Mahsetky-Rogers + Roles | Loan Officer +
Courtney Mendoza Loan Processor
0K Cancel

Here are some examples of how we use this rule.



Maon 4/6/2020 2:29 PM
Kim Bly

Loan has been adversed forJ . nCa
To  Kim Bly; John Carter; Ruby Perez; Sara Rush; Kara Mahsetky-Rogers; Renee Lamb

Bing Maps

This loan 141 *  has been marked Application withdrawn as of 4/6/2020 12:00:00 AM in Encompass

Tue 3/24/2020 11:44 AM

Stacey Walton
Loan submitted to Processing for Ki K- - -141.

To Kara Mahsetky-Roagers; Courtney Mendoza

Bing Maps

Loan has been submitted for Processing

Tue 3/24/2020 12:40 PM

Jeff Knowles

UW Decision complete for J E - 141
To  Kara Mahsetky-Rogers; Stacey Walton; Delois Craddock

Bing Maps

Your loan has been marked as decisioned in Encompass. Please review conditions carefully.

Wed 4/8/2020 11:48 AM

Melinda Summers
The loan for S, BA has been purchased

To John Carter; Brianna Calderon

Bing Maps

Loan number 141 has been marked as purchased in Encompass. The investor for this loan is Caliber Home Loans, Inc.




We also use this email alert a lot.

Field Triggers

Create and manage rules that execute custom actions when the value in a field iz changed.
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1. Create a Trigger Name

|Est Closing Date

2_ Select all Channels this nule applies tg

[] Mo channel selected
Banked - Retail
Banked - Wholesale
Brokered
Comespondert

3. Is there a condition for this trigger

) No - Always apply this rule
(®) ‘Yes - Apply this rule only f
Rate | iz |4

4 Add and apply field events

Type Activation
Field Any change in field value
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